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1. EOSC Portal and Marketplace
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Researchers and research communities
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ω EOSC Portalwas the result of 2019 EOSC Portal collaboration 
agreement between EOSC-hub, OpenAIRE-AdvanceandeInfraCentral
- Initially featuring two lists of services, the Marketplacedelivered by 

EOSC-hub and a catalogue from eInfraCentral.
- Service lists now merged and will be upgraded by the EOSC Enhance-

support the service discovery and access inEOSC. 

ωA delivery channelconnectingthe demand-side and the supply-side 
whichshowcasesthe potentialof integratedand coordinatedaccess
to Europeanservices, data and other scientificoutputs
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EOSC Portal and Marketplace - Overview

For more information, visit: eosc-hub.eu/eosc-hub-key-exploitable-results#KER1

https://www.eosc-portal.eu/
https://www.eosc-hub.eu/
https://www.openaire.eu/
https://www.openaire.eu/advance/
https://www.einfracentral.eu/
https://marketplace.eosc-portal.eu/
https://www.eosc-portal.eu/enhance
https://ec.europa.eu/research/openscience/index.cfm?pg=open-science-cloud
https://www.eosc-hub.eu/eosc-hub-key-exploitable-results#KER1
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User interface
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Marketplace architecture
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2. EOSC Service Management System
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ωEOSC-hub defines and implements the EOSC IT 
service management system (ITSM): plan, deliver, 
operate and control services offered to customers

- Directed by policies and are structured and 
organised by processes and procedures

- Maintain customer focuswhile 
sharing the load and responsibilities
dynamically across providers

- Shared awareness across
organisationsςe.g. coordinate updates,
maintenance breaks to minimise
disruptions
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Service Management System (SMS) - Overview
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Standard-based cross-organisational ITMS (FitSM)

https://www.fitsm.eu/

https://www.fitsm.eu/
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EOSC SMS scope

SMS aims tostructure, plan, implement, monitor and 
continually improve all service management processes 
that support the services within the EOSC.

Plan

DoCheck

Act

Continuous 
Improvement

The Hub service portfolio: internal services
Å Services enabling EOSC (the Hub) and supporting EOSC SMS.

ƴ E.g. accounting, monitoring, helpdesk, AAI, order management tool

Å Scope: all service management processes, high expectations and 
close control. 

EOSC service portfolio: external services
Å EOSC services promoted and delivered to the research 

communities, that can be found and ordered via EOSC portal.
ƴ E.g. storage, compute, processing, data management

Å Scope: Portfolio management (Rules of Participation), Service level 
management, Order management, Customer Relationship 
Management
ƴ Possible limited interaction with Incident management,

change management etc. 



ǒ Robust and resilient service delivery within the hub to the EOSC federated 

infrastructure;

ǒ Facilitate communication between customer and providers by introducing single 

point of contact (helpdesk, marketplace etc.);

ǒ Shares service delivery best practices among providers;

ǒ Aligns service management activities of all of the service providers,

ǒ supporting different integration levels with the centralised services;

ǒ Integrates services provided by the different providers into the common 

marketplace and monitoring frameworks in a way that provides value for EOSC.
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EOSC SMS key benefits



ωKER page on the
EOSC-hub website:
www.eosc-hub.eu/eosc-hub-key-exploitable-results#KER2

ωFitSMstandard:
www.fitsm.eu/
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More information

http://www.eosc-hub.eu/eosc-hub-key-exploitable-results#KER2
http://www.fitsm.eu/
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3. EOSC Rules of Participation (RoP)

Rules of Participation



ωRules of Participation at multiple levels
- EOSC Executive Board Working Group on Rules of Participation (WG-RoP)

High level rules and policies governing participation in EOSC from all groups, expected behaviours 

- EOSC-hub Rules of Participation Taskforce(tf-RoP)
Specific rulesfor which services and service providers should be discoverable and 
accessible through EOSC on theEOSC Portal.

- EOSC-hub onboarding team 
Implement rules based on WG-RoPand tf-RoP, escalate exceptions, edge cases and 
examples which provide input on new or updated rules

ω EOSC-hub has developed practical criteria for what should be included in EOSC,

Taking draft Rules from WG-RoPonce released and offering them to EOSC.

- Feed experience into future RoPand practical implementation in future projects
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EOSC Rules of Participation - Overview

https://wiki.eosc-hub.eu/display/EOSC/Service+Provider+Documentation
https://eosc-portal.eu/

