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‘. EOSC-hub EOSC Portal and Marketplac©verview

= W EOSC Portalas the result of 2019 EOSC Portal collaboration
agreement betweereOSub, OpenAlREdvanceandelnfraCentral
- Initially featuring two lists of services, tiMarketplacedelivered by

EOSaub and a catalogue frominfraCentral
- Service lists now merged and will be upgraded byERESC Enhanee

support the service discovery and accese@SC

w A deliverychannelconnectingthe demandside and thesupply-side
whichshowcaseshe potential of integrated and coordinatedaccess

to Europearservices data andother scientificoutputs

For more information, visieoschub.eu/eosehub-key-exploitableresults#KER

05/05/2020



https://www.eosc-portal.eu/
https://www.eosc-hub.eu/
https://www.openaire.eu/
https://www.openaire.eu/advance/
https://www.einfracentral.eu/
https://marketplace.eosc-portal.eu/
https://www.eosc-portal.eu/enhance
https://ec.europa.eu/research/openscience/index.cfm?pg=open-science-cloud
https://www.eosc-hub.eu/eosc-hub-key-exploitable-results#KER1

@ EOSC-hub

=

AT 1NN

e

__3 EURDPEAN OPEN

SCIENCE CLOUD

L)
=i

—0—

NETWORKING

05/05/2020

aci  Portale Home Catalogo e mercato  Dashboard dei provider

Di Servizierisorse Politica Casid'uso Media Perifornitori

EOSC SYMPOSIUM 2020

‘19-20 October 2020 [N

Bertin, Germany

CALCOLARE CONSERVAZIONE CONDIVISIONE E SCOPERTA

User interface




@ EOSC-hub

2

AT 1NN

=

Interface for Customers

Marketplace architecture

EOSC-hub Service

to create and manage Portfolio 1

the orders

Service Portfolio 2 Service Portfolio 3

e VIP Dashboard FEses==== Marketplace Frontend

Order DB

Service Order Management Back Office
(SOMBO)

Publication of
Service information
in MP according to
SDT

: MP Portfolio
Service DB Dashboard

,'/I /

Interface for Service
Owners to manage

MP service entries

S SOMBO
. Dashboard

Interface for Experts
to manage the Order Mgmt

orders &System 1
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People

Responsibilities

Skills

Awareness

Technology

Support people
In their roles

Increase process
effectiveness and
efficiency

Processes

Defined activities

Effectiveness and
repeatability

Service Management System (SM&)verview

W EOSub defines and implements the EOSC IT
service management system (ITSM): plan, delive
operate and control services offered to customer

Directed by policieand are structured and
organised by processes and procedures

Maintain customer focuswhile
sharing the load and responsibilities
dynamically across providers

Shared awareness across
organisationsg e.g. coordinate updates,
maintenance breaks to minimise
disruptions

05/05/2020




O EOSC-hub Standardbased crossrganisational ITMSKitSM

What do
we need to
achieve?

How can
we put itin
practice?

a2

FitSM-0: Overview and vocabulary FitSM-4: Selected templates and samples
FitSM-1: Requirements FitSM-5: Selected implementation guides

How did
we
perform?

How can
we organize
it?

FitSM-2: Objectives and activities FitSM-6: Maturity and capability
FitSM-3: Role model assessment scheme

https://www.fitsm.eu/

05/05/2020



https://www.fitsm.eu/

@ EOSC-hub EOSC SMS scope

SMS aims tatructure, plan, implement, monitor and
continually improve all service management processes
I that support the servicewithin the EOSC

The Hub service portfolininternal services

AcCt Plan A senvices enabling EOSC (the Hub) and supporting EOSC SMS.
Yy E.g. accounting, monitoring, helpdesk, AAI, order management tool

A Scope all service management processes, high expectations and

Continuous close control.

Improvement . . .
EOSC service portfolio: external services

EOSC services promoted and delivered to the research
Check DO communities, that can be found and ordered via EOSC portal.
Yy E.g. storage, compute, processing, data management
A Scope Portfolio management (Rules of Participation), Service level

management, Order management, Customer Relationship
Management

Yy Possible limited interaction with Incident management,

change management etc.

05/05/2020 10




‘\.) EOSC-hub EOSC SMS key benefits

fﬁ O Robust and resilient service delivery within the hub to the EOSC federated
infrastructure;
O Facilitate communication between customer and providers by introducing single

point of contact (helpdesk, marketplace etc.);

O¢

Shares service delivery best practices among providers;

O¢

Aligns service management activities of all of the service providers,
supporting different integration levels with the centralised services;

O«

O«

Integrates services provided by the different providers into the common
marketplace and monitoring frameworks in a way that provides value for EOSC.

11
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More information

w KER page on the
EOSdub website:

www.eoschub.eu/eosehub-key-exploitableresultis#KER?2

Standards for lightweight
IT service management

w FitSMstandard: e

www.fitsm.eu/

12



http://www.eosc-hub.eu/eosc-hub-key-exploitable-results#KER2
http://www.fitsm.eu/

O' EOSC-hub 3. EOSC Rules of ParticipatidRof

EOS@wub Operators Service
Providers

Educate,
Inform and
Rules of Participation Su p pO It

Researchers and research communities




‘. EOSC-hub EOSC Rules of Participatio®verview
C [ ]

& w Rules of Participation at multiple levels

D - EOSC Executive Board Working Group on Rules of Particip@tieaRoB
High level rules and policies governing participation in EOSC from all groups, expected behavic

- EOS@wub Rules of Participation Taskfor¢d-RoB
Specific rule$or which services and service providers should be discoverable and
accessible through EOSC on E@SC Portal

- EOS&wub onboarding team
Implement rules based on WRoPandtf-RoR escalate exceptions, edge cases and
examples which provide input on new or updated rules

w EOS@ub has developed practical criteria for what should be included in EOSC,

Taking draft Rules from WRoPonce released and offering them to EOSC.
- Feed experience into futur@oPand practical implementation in future projects

05/05/2020 14



https://wiki.eosc-hub.eu/display/EOSC/Service+Provider+Documentation
https://eosc-portal.eu/

